
 

 

Coronavirus (COVID-19) Information and Updates 

Noble Parkway Medical Clinic continues to follow the highest level of safety 
precautions as we monitor COVID-19 in our communities. If there are changes in 
scheduled appointments, your provider will notify you. In the meantime, please do 
not delay care for you or a loved one. 

We are offering in-person care for specialty and primary care appointments at our 
clinic. In-person care is based on our continual assessment of COVID-19. We will 
monitor and revise our in-person options based on possible future changes in the 
spread of COVID-19 in the community to ensure the highest level of care and safety 
for everyone. 

The following information describes the comprehensive precautions we have put in 
place to help ensure the safety of patients and staff members as we expand in-
person care.  

If you have questions about your care, please connect with us through email or call 
our clinic. 

 

Coronavirus (COVID-19) Safety Precautions 

Your health and well-being are our very highest priorities. At Johns Hopkins 
Medicine, our infection prevention specialists are global leaders in providing 
guidelines to help reduce the spread of COVID-19 and other infectious diseases, and 
we take infection prevention very seriously in our clinic and treatment rooms. In 
addition, we have carefully planned and taken extra precautions to help ensure that 
we are doing everything we can to minimize any risk to our patients and staff 
members. 

Our medical staff works closely with doctors to ensure that the highest levels of 
safety are observed. 

 



 
 
 
We require universal masking and wear appropriate protective equipment. 

• All staff members, patients and visitors (if permitted) must wear masks in the 
facilities (except children under age 2). 

• All clinical staff members wear face masks and shields. 

We are extremely focused on keeping our facilities clean. 

• Surfaces and equipment are thoroughly cleaned and disinfected, using 
products that are effective against a range of organisms and viruses, including 
the coronavirus that causes COVID-19.  

• We clean our waiting rooms frequently. 
• Our exam rooms and treatment rooms are cleaned and disinfected frequently, 

including before and after each patient, according to the guidelines of 
infection prevention experts, and the CDC. 

• Hand sanitizer is always available. 
• Our doctors, nurses and all medical staff members sanitize or wash their 

hands before and after interacting with patients. 

We minimize the number of people at facilities and practice physical distancing. 

• Our waiting room chairs are configured to allow us to maintain 6 feet of 
physical distancing. 

• The number of staff members in exam and treatment rooms is limited, and 
only those essential to your care are present. We maintain at least 6 feet 
between people except during medical care activities.  

• All books, magazines and toys are removed from all waiting areas.  
• When possible, patients may be asked to wait in their car until their 

appointment time, or they may be asked to go directly to their exam room 
upon arrival if it is available. 

• All staff members, patients and visitors (if permitted) must wear masks in the 
facilities (except children under age 2). 

• All clinical staff members wear face masks and shields. 
• Measures such as e-check-in are being implemented so patients reduce 

unnecessary contact with surfaces and staff at check-in and check-out. 


